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IRCTG INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClI-L7489rDLl9rr(J()ll 017/07", E-nrail : inlirl?r irctc.com, \\'e bsitc: s rvs'.irctc.cont

2 02 s/II{CT CiTSV/06/JANUARYi 08 17.02.2025

M/s Srinivasa Catcring Servicc And Milk Products
#180/1 0, Malhasa Complex, llarlanc lload,
I)avarra gcrc, Karnatak a-57 7 ll02
Sh.Kiran D II-6361299354
kiranakash 1 432@snrail.com

Sub: Award of tcmporary liccnsc -curn- commencement of On-board Catering Scrviccs in train
tl,t. 22 629 -30,I)lt-TIrlN.
llcf: l,imitcd E-Tcndcr no.2025/IIICTC/TSV/06/JANUAIIY/08 opcncd on 06.02.2025.

With rcl'crcncc to thc subjcct rncntioncd abovc, it has bccn dccidod to award you thc temporary
Iiccnsc I'or provision ol'on-board catcring Scrviocs in abovc mcntioncd train without pantry car
(through 'l'SV) lor a pcriod rl- 03 months or finalization & commcr.rcctncnt ol' longterm
tcndcrs whichcvcr is carlicr, purcly on adhoc basis subjcct to thc tcrms and conditions cnshrincd in the

lcndcr documont, which shall lbnn parl ol'thc Liccrrsc. 'l'hc abovc award of tomporary license is

subjcctto 1hc tcrms and conditions clf tcndcr docuurcnt and Governmcnt ol'India dircctivc to coutaiu
COVID,

A)ln viov of 1he abovc yoLr are rccluircd to subrnit thc Liccnse I'cc within fivc (05) working days ol-
issuc ol' LOA or 05 working days bclbrc datc ol'corlmcnccrncnt of opcration whichevcr is latcr.
Lcttcr ol'acccptance is to bc subrliltcd within I'ive (05) working days of issuancc of LOA or as

aclviscd in LOA along with Sccurity Dcposit to bc subrnittcd in concemcd zonc as dctailcd bclow:

= Rs.1,11,999/-
: Rs. 20,160/-
= Rs.1,32,1591- (to be paid at IRCTC/SZ)
: Rs. 13,2161-(l0ohof the Quoted LF to be

submitted within 05 working days as advised by
IRCTC(to be deposited in IRCTC/SZ)

Spl. Security deposit : NIf,
R.DS deposit : I1s.2,643/-(to bc paid at IRCTC/SZ)

Sccurity dcposit and Quoted l,F plus applicable GS'l' as per terms and condition of license to be

subrnitlcd at IRC'|C/SZ.l)ank account details of IRCTC/SZ is as under: -

Accounl Name Indian Railway Catering & Tourism Cotporation Ltd.

Account Number 00040310002843

Accorint T'ype Current

I]ank Name IIDFC Rank

IJranch Annasalai Branch

IFSC Code IIDirc0000004
*xCheques \)flillnot be accepted

'l'hclc is no provision for dclayed payrcnt and failurc 1o pay as pcr schcdule shall bc trcatcd as

'clclhult' and action shall be takcn in accordancc with tcndcr conditions.

Invoice will be issued after receipt of payment along with GST r-rumber and billing address provided

*Tiritd "-J; iln, er*-s, u.d ls te*, +ffi;r,T{, C ffir -1r002e, ($TN: 011-0r-26#I*l::

I-icense l'ee

GST@18%
'I'otal
Security deposit

Corporate Ofhce : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi -110029. Tel.: 0Pt#tAtS0. 26181551
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Il) You are required to staft the provision of catering services as pcr advisc of IRCTC/SZ.

C) liirst day of stirt of catering seryices in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. 'Ihe same should be submitted as indicated in the

cnclosed format for acceptance letter.

E) Il you lail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

f') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D II{CTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to oookcd food.

O Strict cornpliance of guidelines issued by Government of India, MI-IA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

cxtend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different I{igh Court.

L) 'I'hc tcrms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

I(indly acknowledge the receipt of this letter.

d\ia,?t2t
(Jaspal Singh)'

Manager/Tendering
For GGM/Proc.

Encl:-'fcndcr Document
Cony :-

(;GM/SZ- to providc datc oIcomrncncerncnt as pcr prcscnt train schcdule.
GM/MCS - for kind infonnation and ncccssary action plcasc.
AGM/MCS - for l<ind inlorntation and neccssary action plcase.
A()M/l-in - lbr kind inlornration and ncccssary action plcasc.
Ccntral Control - lor kind inflonnation and nccossary action plcasc.
AOM-IT - l'or kind inforrnation and uploading on II{C'IC Portal.

Page 2 of 3



2 02 s/IRC TC/T SV/O 6/JANI]AITY/O II 17.02.2025

Format for acccptance of award of tcmporary license
(To bc given on company/firm's lettcr head)

Group Gcncral Manager/SZ
IITCTC/SZ

Sub: Award of tcmporary licensc -cum- commencement of On-board Catering Services in train
no.22629-30, DR-TEN.
Ilcf: Your office letter no. 2025IIRCTC/TSY/06/JANUARY/08 dt. 17 .02.2025.

With rcferencc to abovc, I/we hereby convoy my/our accoptancc of the terms and conditions of the
tcmporary license.

Liccnsc lcc clausc 2.9 olGcncral conditions of liccnsc- soct TO BE PAID AT SZ

lrurlltcr dctails ol'mcals (13/F, lunch & clinncr), pick up locations for thc above trains arc as undcr: -

IRCTC or its authorized person or nominated agency is free to inspect the above prernises as and

whcn rcquircd.

I/We arn/are ready to commence services in the above train as per advise of IRCTC.
Signature:
M/s
Namc of authorizcd
pcrson
Date
Placc
Scal of thc licensee M

clause 2.8 of Gcncral conditions of license- scctior-r one ]'O PAID AT SZ:.
Bank Details Demand drafl/Bankers

oheque/RTGSAIEFT No./Bank
Guarantee

AS lto. lon one
'l'rain

11().

License [i'ce (is'r'
GN,IB%

'l'otal Bank Details Dcmand draft/l]ankcrs
chcq ue/l{'l'(iS,4rtr IIIII' No.

'frain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact person

22630

B/I,'
Lunch
I)inner
B/F'

Lunch
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